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Overview

Features	 Single or dual ear 

	 Left / right ear side compatible

	 Surround Shield™ noise cancelling microphone

	 Wideband enabled speakers

	 ‘Put and stay’ ratchet microphone boom arm 

	 Overhead, sure-fit fully adjustable headband

	 Fitted with 55mm leatherette ear cushions for maximum all day comfort, 55mm foam ear cushion supplied as spare

What’s included	 Draw string headset storage bag, spare 55mm foam ear cushions, headset hanging hook, clothing clip and Quick Start Guide

Headset Weight	 Mid-weight Headset, ~ 54g / ~78g

Connection	 PLX fitted as standard or GN** compatible QD options

Compatibility	 For full range of bottom leads* and compatibility information - Go to Jpltele.com

Certifications 	 FCC, CE, RoHS, REACH

Warranty	 2 Years repair or replacement warranty

MOQ	 Master Shipping Carton: 40

EAN:	 JPL-400-PM: 5060126955955, JPL-400-PB: 5060126955979

SKU:	 JPL-400-PM: 575-256-001, JPL-400-PB: 575-256-002

PLX = Plantronics compatible QD� * optional to purchase seperately.

** GN QD available on special request

Mid Office / Contact Centre Headset

JPL-400 
Entry level contact centre QD headset suitable for regular phone users. 

T E C H N I C A L  D A T A

Microphone:
Impedance:	 2.2kΩ
Sensitivity:	 -32dB ± 3dB at 1kHz 
Directivity:	 Bi-directional
Frequency Range: 	 50Hz~20kHz ± 6dB 
Distortion:	 Less than 3%
Power Supply:	 3V DC
S/N Ratio:	 More than 58dB

Speaker:
Impedance:	 150Ω ± 15% at 1kHz
Sensitivity:	 93 ± 3dB at 1kHz 60mV Input
Max Input Power: 	 100mV 
Frequency Range: 	 100Hz~6800Hz  
Distortion:	 Less 3% at 1kHz 60mV	

Analogue Digital

HEADSET BAG & 
HANGING HOOK

FOAM CUSHION & 
CLOTHING CLIP

PLX OR GN 
COMPATIBLE QD

JPL-400-PB
Order Code

JPL-400-PM
Order Code


